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Intercultural communication which is realized, first of all, at the linguistic level is an inseparable part of
seafarers’ and offshore workers’ professional activities. The objective of the present study consists in
developing methods of forming and improving cadets’ intercultural competence within the compulsory
course of professional English taught at Admiral Ushakov Maritime State University. The study has
attempted to incorporate the intercultural approach to the traditional course of the English language for
seafarers, and work out original methods of the language intercultural competence development based
on analyzing and modeling true-to-life on-board situations of intercultural interaction.
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1. Introduction

The topicality of the paper is conditioned by the fact that a
successful ability to communicate with representatives of for-
eign cultures, avoid and resolve conflicts caused by ethnic or
cultural differences maintains safety and security on board, pre-
vention of the sea pollution, fulfilling IMO Conventions, inter-
national and national law. Tolerant relationship among mem-
bers of international crews and a tolerant attitude to foreign co-
operation by linguistic means. Intercultural communication can
be taught through building cadets’ discursive activities and be-
havioral patterns.
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The study has offered an original teaching technology in-
cluding three methods of cadets’ intercultural competence form-
ing on which the corresponding language skills are based. The
study has enabled us to select the language and speech material
for topics having taken into account the criteria of authentic-
ity. Section 2 of this article deals with a detailed analysis of the
intercultural competence concept in the area of maritime lan-
guage teaching. It also focuses on the triad of methods of its
forming and developing in the course of Maritime English real-
ized at Admiral Ushakov Maritime State University. Section 3
describes the results of applying the methods under considera-
tion in the course of experimental teaching. Section 4 contains
concluding remarks concentrating on the possible prospects of
the further research into the ways of developing intercultural
competence with cadets.

2. Development

2.1. Concept of Intercultural Competence in Maritime Language
Teaching

The concept ”competence” is defined as an intellectually
and individually caused ability of the person to fulfill practi-
cal activities (Bardilovskaya S.A., PakhirkoV.V. 2014) or as a
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substantial component of this ability in the form of knowledge,
techniques, skills and possession experience (Sinitsina, U.A,
2002)

The notion of intercultural competence should be regarded
in connection with the issue of the human factor, which, ac-
cording to IMO recent studies, plays one of the leading roles
in providing safety, security in the marine environment protec-
tion as well as in the industry development (Tenischeva V.F.,
Fishkova L.B., 2007). Defining aÂ human factor as a physical
orÂ cognitiveÂ propertyÂ of an individual or socialÂ behavior,
which is specific to humans, everybody admits that it influences
functioning of technological systems within a particular indus-
try. Thus, being an integral constituent of the human element
intercultural competence also promotes improved operational
performance based on effective cross-cultural communication,
and cultural awareness. It forms an ability to avoid or resolve
conflicts, to work in a team, which limits the chance of human
error.

The intercultural competence is an important component of
modern training program of the future seaman. It is caused by
the presence of an intercultural aspect in the professional work
of the sea area expert involving the interaction of different cul-
tures representatives and performing communicative functions.

Forming cadets’ intercultural competence is necessary for
the achievement of the consent within the limits of professional
interaction, for resolving conflicts as the competence in ques-
tion implies an ability to make a compromise and overcome
communicative barriers. The importance of forming cadets’ in-
tercultural competence in the process of learning foreign lan-
guages is caused by the prospect of their work in a mixed crew,
and the integration of Russia into the global economic space.
A seaman should possess an ability to co-exist with represen-
tatives of other cultures in the common area on board a vessel,
i.e. to be able and ready to build a constructive dialogue with
all subjects of the space called a mixed crew.

The intercultural competence promotes achievement of mu-
tual understanding in the course of intercultural communica-
tion. Nevertheless, there is still no unified approach to the defi-
nition of the intercultural competence.

While defining the concept of the intercultural competence,
a number of foreign researchers single out some behavioral
qualities of a person that make up the competence while com-
municating with representatives of other cultures (Wiseman,
R.L.,2007).

However, such approach to the definition of intercultural
competence does not consider a variety of cultural situations in
which seamen can find themselves while dealing with represen-
tatives of other cultures. Besides, no cultural elements, knowl-
edge of language or cultural factsare included in this definition.
In our opinion, no formation of the intercultural competence
may be provided unless a person has a set of behavioral quali-
ties, including a cognitive component.

Most foreign scholars have proposed to define the intercul-
tural competence as an ability to reach equally successful un-
derstanding of both representatives of other cultures and repre-
sentatives of their own culture. They distinguish three compo-
nents of this ability: knowledge of models and communicative

actions and their interpretation both in one’s own culture, and
in a foreign culture, and also in a language; general knowledge
of relations between culture and communication, including dis-
tinctive features of national mentality; a set of strategies for in-
teraction stabilization, i.e. for solving problems arising during
communication (Alvino E. Fantini, 2000).

A number of Russian scholars define intercultural compe-
tence as knowledge of vital habits, customs, traditions, social
standards which build up group and individual norms; indi-
vidual motivations, forms of behavior, non-verbal components
(gestures, mimicry), national-cultural traditions, system of val-
ues (Kurkina A,U., 2015). From this point of view, one of the
components of intercultural training is teaching tolerance to a
variety of other cultures and readiness to question your own
norms (Fayvisovich A., Makashina I., Truschenko I., 2015).

The fullest model of intercultural competence covers dif-
ferent qualities, abilities and skills of a person. According to
this model, the intercultural competence consists of five com-
ponents: relations, knowledge, abilities to interpret and corre-
late, abilities to discover and interact, critical comprehension of
culture (Kurkina A.U., 2015).

The base for building relations between representatives of
various cultures with high level of the intercultural competence
should be the readiness to refuse prejudice against other cul-
tures.

Russian instructors of intercultural communication define
intercultural competence as a person’s ability of self-realization
within the frame of the cross-cultural dialogue, which consists
of three components:

• Pragmatic (practical skills of a foreign language);

• Cognitive (awareness of your own and foreign cultures);

• Affective (empathy and tolerance) (Bardilovskaya S.A.,
PakhirkoV.V. 2014, Kurkina A,U., 2015, Malkhanova I.A.,
2006, Dokuto B.B., Dubovsky U.A., Pereyashkina, 2013,
Ter-Minasova S. G., 2000).

The presented definitions and models of the intercultural
competence enable us to conclude the following: the intercul-
tural competence is a complicated entity that contains the fol-
lowing components: features of thinking, relations, knowledge,
and abilities, all of which belong both to native and foreign cul-
tures.

Having analyzed the above-mentioned approaches the present
study have concluded that intercultural competence, on the one
hand, is a complex comprising awareness of your own and for-
eign cultures, skills to interpret cultural phenomena as well as
individual emotional and psychological features. On the other
hand, it contains a communicative element including linguistic,
strategic, pragmatic and social skills.

2.2. The Triad of Intercultural Competence Developing Meth-
ods in Training Seamen in the Course of Maritime English

The analysis of the compulsory professional English lan-
guage course and Basics of Business Etiquette course taught at
Admiral Ushakov Maritime State University conducted in the
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present study has shown that they span most components of
intercultural competence in the form of knowledge and skills.
We suggest applying a triad of methods that, in our opinion,
work best in forming intercultural competence of future ship
officers. The triad consists of three methods: SWOT analy-
sis, a professional cross-cultural mini-project and a method of
training. This triad has proved quite effective in Maritime En-
glish teaching at Admiral Ushakov Maritime State University
and can work quite efficiently in instructing cadets on work in
mixed crews.

Thus, the initial stage of intercultural competence develop-
ment involves SWOT analysis. SWOT analysis (Strengths -
Weaknesses - Opportunities - Threats) is a structured planning
method used to evaluate the strengths, weaknesses, opportuni-
ties, and threats involved in a project or in a business venture. In
terms of intercultural competence it can be applied to studying
the topic of Eastern and Western Cultures. Cadets investigate
cultural similarities and differences of Eastern and Western Cul-
tures with the purpose to predict possible soft and hard issues
that enable them to work out future opportunities and deal with
potential problems in particular situations of professional com-
munication in a mixed crew. The analysis covers the following
subtopics: history, geography, economics, industrial and natu-
ral resources, art and cultural heritage, shipping industry.

At the second stage of the intercultural competence forming
process cadets prepare a professional mini project. The method
of mini project may also be used to form cadets’ intercultural
competence within the scope of Maritime English course. It
enables trainees to project their pragmatic, linguistic sociolog-
ical and psychological strategies in the context of solving con-
crete professional problems based on their own and foreign cul-
tures awareness and skills of cultural distinctions interpretation
as well as their communication partners’ emotional and psy-
chological features interpretation formed within the course of
training.

The mini project is aimed at accomplishing practical tasks,
related to the professional work of a seaman and reflects a great
variety of topics in different communicative situations such as
pilotage, mooring, cargo operations, emergency drills, shifting,
bunkering, oil spill response drills, etc.

Projecting the above-stated communicative situations of pro-
fessional activities involves the description of the following ba-
sic steps:

Step I consists in analyzing scientific literature on a mini project
topic, revealing possible sources of cultural discrepan-
cies.

Step II includes selecting basic lexical units of Maritime En-
glish including the corresponding terminology.

Step III implies the systematization of grammatical structures
of the English language potentially involved in modeling
texts related to the project topic.

Step IV means developing communicative formulas applicable
in situations corresponding to the mini project topic.

Step V assumes the generalization of the strategies which can
be applied by seamen while performing professional du-
ties in the context of the mini project topic.

The application of the mini project in the English language
course has proved that this method provides cadets with the fol-
lowing skills:

1. To conduct an intercultural professionally focused dia-
logue at a high level of foreign language competence;

2. To cooperate with representatives of foreign cultures tak-
ing into account their national values, norms and concep-
tions;

3. To create a positive spirit in a professionally focused di-
alogue in English;

4. To choose communicatively appropriate ways of verbal
and non-verbal behavior based on knowledge of culture
of other crewmembers;

5. To keep national self-identification amid international in-
tegration and mobility

The third stage in the triad involves a method of language
psychological training (Malkhanova I.A., 2013). Training pre-
pares seamen to be ready to diagnose and analyze concrete
situations of intercultural dialogue and to generate all avail-
able knowledge and skills of verbal and non-verbal dialogue
in English to overcome conflict situations and effectively inter-
act onboard and ashore. The experimental study has demon-
strated that Basics of Business Etiquette course taught at Admi-
ral Ushakov Maritime State University provides students with
communicative strategies in the frame of typical on board and
ashore situations.

Such training is classified as a cultural-specific training which
intentionally prepares a person to communicate within this or
that concrete culture. It is a cognitive training as it gives the
information on another culture (Pugachov V.P., 2001). On the
other hand, it can be characterized as a behavioral one as it
instructs on practical skills of interaction in a mixed crew. Be-
sides, it is of an attributive character as it explains how rep-
resentatives of different ethnics groups and cultures interpret
behavior and results of performance from the point of view of
other cultures. Training should result in the formation of expe-
rience of tolerance and consideration of other cultures values.
Each section in the English language course provides cadets
with information, regards communicative strategy in a concrete
situation of professional interaction, equips them with bilingual
speech formulas, which serve the concrete situation and sug-
gests applying this knowledge and skills in practice. The last
task is called animation, a kind of a role-play, for example:

Your goal is to negotiate on putting vessel ”Star” for repair
in port Mumbai so that your proposals are accepted. Use the of-
fered speech stimulus, taking into account the national-cultural
features of the country.

Practical experience in carrying out personal and psycho-
logical trainings in English with cadets enables us to mark out
this training as one of the most effective methods of preparation
ship officers to perform their duties successfully on board and
ashore, as it:
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• Combines informational and practical aspects;

• Develops an ability to build an effective model of mu-
tual relations with partners - representatives of different
cultures in communication, to prevent and structurally re-
solve conflicts in a mixed crew;

• Promotes formation of an openness and readiness to ac-
cept intercultural distinctions;

• Develops tolerance to representatives of different cultures;

• Allows to fix skills of intercultural communications within
English course with no natural foreign environment around.

3. Results

As it was mentioned above, the triad of methods under con-
sideration has been tested in the course of experimental teach-
ing. The latter included three phases: a diagnostic check of
cadets’ intercultural awareness, experimental integrating of SWOT
analysis, professional mini project as well as language psycho-
logical training in the maritime English language course and the
final check of cadets’ intercultural competence at the end of the
course.

At the initial stage, cadets were to fulfill professional prob-
lem - solution tasks which were presented in the form of pro-
fessionally conditioned scenarios typical of a mixed crew. The
tasks contained intercultural competence elements and, there-
fore, required the use of intercultural awareness and skills. The
analysis of the diagnostic test showed that cadets lacked both
knowledge of cross-cultural specificity and an ability to react to
such communicative challenges.

The second stage consisted in building the triad of the inter-
cultural competence forming methods under discussion in the
maritime English language course.

At the final stage, cadets were given a series of real - profes-
sional life situations in which they were to process information
implying cultural distinctions and make decisions leading to a
successful communicative outcome. The situations were iden-
tical to the situations of the initial check. The comparison with
the results of the initial check has displayed cadets’ acquired
skills to size up and pattern their behavior in a varied socio -
cultural environment. Thus, the results of the final check have
allowed us to note cadets’ improved intercultural awareness as
one can see in Figure 1.The diagram presents a significantly
enlarged area of cadets’ intercultural competence after training
with the application of the methods triad under discussion.

Summing up it is necessary to emphasize the results of the
final check serve as evidence that the triad of methods tested in
the course of the conducted experiment have proved to be an
effective tool of forming future officers’ intercultural compe-
tence. They have demonstrated their acquired abilities to com-
prehend foreign cultures’ phenomena, to apply to their own cul-
tural background, to recognize, analyze and interpret elements
of foreign cultures in the verbal and non-verbal context. Basing
on the results of the experiment, we can claim the efficiency of
the suggested triad of methods has been proved. So we hope

Figure 1: The diagnostic and final checks results compared
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the choice of strategies as well as sequence of stages can be
of interest to all scholars involved in the process of training
or retraining sailors in the framework of cross-cultural context,
which contributes to targeting the industry’s problems related
to the field of the human element.

4. Conclusions

By way of conclusion, it is necessary to highlight that ver-
bal and non-verbal communication in a mixed crew aimed at
dealing with situations of professional interaction on board and
ashore implies intercultural competence realization. Since in-
tercultural competence is an integral part of human element, it
promotes the task of maintaining safety, security and marine
environmental protection in the industry. It should be regarded
with the view of the development of cadets’ ability to communi-
cate in English taking into consideration differences in national
cultures and mentality relying on the principles of mutual re-
spect, tolerance and readiness to overcome national barriers.

Intercultural competence in the course of maritime English
can be formed with cadets by means of a special teaching tech-
nology involving a triad of methods in the following sequence:
SWOT analysis of different cultures, professional mini-project
and language-psychological training.

The first two methods provide cadets with awareness of dif-
ferent types of cultures, types of communication, its functions,
and ways of resolving conflicts, international cooperation and
prospects of the shipping industry.

The method of language-psychological training enables cadets
to foster skills of intercultural cooperation in simulated situa-
tions of professional communication.

The results of the study can be applied in developing text-
books and teaching materials not only for seafarers, but also
for offshore workers, who form multinational and multilingual
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community uniting representatives of various cultures for whom
English is the main means of communication.

All the methods described in the present study are imple-
mented at Admiral Ushakov Maritime State University and meets
the requirements of the Model Courses of STCW Convention as
amended.

It is hoped that the results of the study can have a certain
value for research into the human factor in the shipping indus-
try and promote to safety, security and environment protection
elements both on board and ashore.
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