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Marine accidents are an important issue in Indonesia and are often featured in online media coverage.
However, representations of marine accidents in the media are not entirely neutral and usually influence
public perceptions. This study identifies a gap in the literature regarding how online media framing
influences public understanding of marine accidents, especially in Sulawesi waters. This study aims
to analyse the news framing of two media outlets, CNN Indonesia and Detik.com, and connect the
results of this Analysis with in-depth interviews with sea transportation users at Makassar Port. The
research method uses the framing analysis model of Zhongdang Pan and Gerald M. Kosicki. The results
showed differences in framing between the two media. CNN Indonesia emphasised bad weather as the
leading cause, while Detik.com focused more on the investigation process and the search for victims.
Interview results supported this Analysis, revealing that while sea transport remains the leading choice
due to economic factors, media coverage had a significant emotional impact, such as worry and sadness.
Respondents also highlighted the lack of educational information in the news. The conclusion of this
study shows that online media framing influences the public’s perception of risk regarding shipping
safety. Therefore, more informative and educative reporting is needed to improve public literacy. The
media, government and society need to work together to create more transparent communication and
support shipping safety. This research provides important insights for improving marine safety through
better public communication approaches.

1. Introduction.

terms of ship infrastructure, extreme weather, and standard op-
erating procedures (SOPs), as well as in Sulawesi waters.

Marine accidents are one of the crucial issues that often oc-
cur in Indonesia, an archipelago with sea transport routes that
form the backbone of connectivity between regions. One of the
regions with a high intensity of shipping activity is Sulawesi,
where sea routes are the main link for community mobility
and logistics distribution. Unfortunately, marine accidents in
this region are still a significant problem. According to data
from the Indonesian National Transportation Safety Commis-
sion [1], Several marine accidents that occurred in the waters
showed weaknesses in the safety aspects of shipping, both in
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The consequences of these accidents are not only material
losses but also psychological trauma, loss of life, and a decrease
in the level of public trust in sea transport [2], [3], [4].

Along with the development of information technology, on-
line media has become a primary source for obtaining informa-
tion related to marine accidents. Various news portals present
reports, analyses and opinions that form narratives about these
events. However, the representation of marine accidents in on-
line media is not always neutral. The framing process by the
media plays a vital role in shaping public perceptions of ma-
rine safety issues. [5], [6]. Framing involves how the media
selects and emphasises certain aspects of an event, thus influ-
encing how the public understands the root of the problem, the
responsible actors, and the proposed solutions. [7], [8]. This
is crucial because public perception can impact public policy,
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government response, and public awareness of shipping safety.
[9], [10]. While many studies have been conducted on marine
accidents in Indonesia, there are limited studies that specifically
explore how online media framing influences public percep-
tion. Most existing studies focus on technical aspects, such as
weather factors, ship conditions and navigation systems, with-
out linking how information about the accident is produced and
received by the public. Understanding the construction of me-
dia narratives is very important to know how much the media
plays a role in shaping public opinion. This gap is the primary
basis of this research. By examining online media framing, we
can identify how the media shapes public perceptions regard-
ing the causes, impacts and solutions of marine accidents in
Sulawesi.

This research has several primary objectives. First, to anal-
yse how online media framed news stories related to the Su-
lawesi Sea accident. Secondly, to understand the impact of
the framing on public perceptions, including how the public
assessed the causal factors of the accident and the responsi-
bilities of related parties. Third, recommendations should be
provided to stakeholders, including the government, shipping
industry, and media, to improve information literacy and public
awareness of marine safety. This research is expected to make
theoretical and practical contributions, particularly in commu-
nication, transport and public safety studies.

Furthermore, this research uses a framing analysis approach
as a conceptual framework. Framing analysis not only looks
at the content of the message but also the structure, context,
and purpose behind the message’s production. In online me-
dia, framing can include the selection of headlines, the use of
images, the choice of sources, and the presentation of data that
can influence readers’ opinions. With this approach, research
can explore how the media constructs narratives about marine
accidents, both explicitly and implicitly. For example, do the
press blame technical factors such as ship damage or highlight
external factors such as bad weather and human negligence?
These findings will provide insights into certain biases or pat-
terns in reporting marine accidents.

The geographical context of Sulawesi is also an important
reason to focus on this research. Sulawesi has complex water
characteristics, ranging from narrow straits to high seas prone to
extreme weather. The shipping infrastructure in this region still
faces various challenges, such as limited navigation technol-
ogy and lack of supervision of SOP implementation [11], [12].
In such situations, online media is often the public’s primary
source of understanding the problem and risks involved. There-
fore, it is essential to know how much the information presented
by online media can help or worsen the public’s perception of
shipping safety. This research can contribute to public media
literacy by understanding online media framing. Media literacy
is the ability to access, analyse and evaluate information re-
ceived from the media so that people can form opinions based
on objective facts. In the case of sea accidents, good media
literacy can help people not to be easily influenced by sensa-
tionalised or biased narratives. In addition, this research can
serve as a basis for developing more effective communication
strategies for the government and other stakeholders in deliver-

ing information related to marine safety.

The Sulawesi Sea accident was a technical and communica-
tion issue involving various actors, including the media. By ex-
amining online media framing, this research seeks to fill a gap
in the existing literature while providing relevant stakeholder
recommendations. This research is essential from an academic
perspective and has practical implications for improving ship-
ping safety and public trust in maritime transport.

2. Method.

This research uses a qualitative approach with a framing
analysis method to explore how online media framed the cov-
erage of the Sulawesi Sea accident. The framing analysis was
conducted based on the model developed by Zhongdang Pan
and Gerald M. Kosick, which includes four main elements: (1)
syntactic structure, (2) script, (3) thematic, and (4) rhetorical
[13], [14], [15]. With this model, the research can reveal the
narrative structure built by online media related to the issue of
marine accidents. The primary data used in this study are news
articles from online media that reported marine accidents in the
Sulawesi region during a specific period. The selection of news
was made purposively, considering relevance, media popularity,
and reporting frequency. The media taken as samples include
national and local news portals with a wide range of readers. To
ensure the validity of the data, each news story will be analysed
in depth by considering the time context, source of information,
and narrative structure.

In addition, this research also involves in-depth interviews
with people who are active readers of online media. These in-
terviews aim to understand how media framing influences their
perception of marine accidents, including their views on the
causes, impacts and proposed solutions. Respondents were pur-
posively selected to cover a range of backgrounds, such as fish-
ermen, shipping businesses and the general public living in the
coastal areas of Sulawesi. Here are the framing tools of the
Zhongdang Pan and Gerald M. Kosicki model.

Table 1: Zhongdang Pan and Gerald M. Kosicki Model Framing
Device.

Structure Structure
Headline, lead, later,
information, quote,

source, statement,

Structure

Syntax
How journalists
organise facts

News scheme

closing
Script
The way the Completeness of
journalist tells the news IWHLE
fact
Thematic Detail, Paragraph, proposition,
How journalists coherence, tense, sentence, relationship
write fact pronouns between sentences
Rhetorical Lexicon
The way the S Words, idioms, images,
journalist graphics, photos, graphics
metaphors ?

emphasizes the fact

Source: Siregar et al (2023) [16].
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The data analysis process is done in stages. First, the col-
lected news stories will be categorized based on themes and
framing elements. Secondly, the results of the framing analysis
will be compared with the interview data to identify congru-
ence or differences between media narratives and community
perceptions. Thirdly, the findings will be synthesized to pro-
duce relevant recommendations for stakeholders, including the
government, media and the general public. With this approach,
the research is expected to provide a comprehensive picture of
how online media framed the issue of sea accidents in Sulawesi
and its impact on public perception. The results of this study
are also expected to serve as a foundation for further in-depth
studies related to the relationship between media, risk commu-
nication, and shipping safety. For an easier understanding of
the research flow, it can be seen in Figure 1.

Figure 1: Research Flow.

Data Collection

Media Online News

Analysis In-depth Interview

]

!

Framing Analysis

!

Comparison & Synthesis
Recommendations

Source: Author.

Table 4 provides information to the contrary, Detik.com chose
amore cautious and investigative approach in framing the news.
The cause of the accident is not explained with certainty in this
news, and it is even mentioned that the reason is unknown.’
The main focus of the news is on finding the victims, further
investigation, and the involvement of the victims’ families in
providing initial information. This shows that Detik.com is
more likely to highlight the uncertainty of the situation and the
importance of investigation as part of reporting responsibility.
This framing is supported by rhetorical elements such as direct
quotes from Basarnas and the victims’ families, which give the
news a human interest feel and depth. Thus, the Analysis of the
two news stories about the sea accident in Takalar Waters, South
Sulawesi, showed significant differences in how the two media
framed the event. CNN Indonesia and Detik.com, the two news
portals chosen for this research, have different approaches to
presenting information to the public, reflecting their respective
narrative focus.

Referring to thematic Analysis, CNN Indonesia emphasises
the collective efforts of the community and government in deal-
ing with the accident’s impact more. This can be seen from
the use of interviewees such as the Makassar MPA Operations
Section Head, who talks about coordinating the SAR team and
supporting the local community. In contrast, Detik.com high-
lights more individual elements, such as the families of the vic-
tims trying to find information about the fate of the missing
people. This difference reflects how each media outlet chose
the main themes it deemed relevant to its audience. At the
rhetorical level, CNN Indonesia uses illustrative images show-
ing large waves, providing a visual impression supporting the
flawed weather narrative.

On the other hand, Detik.com included photos of search op-
erations by Basarnas, which were more contextually relevant
and provided visual evidence of searching for victims. These
visual choices show differences in each media’s communication
strategy to attract readers’ attention. From a script perspective,
both news outlets present the SW+1H elements with different
levels of completeness. CNN Indonesia is more detailed in ex-
plaining why’ the accident occurred, while Detik.com focuses
more on "how’ the search process was conducted. This shows
that CNN Indonesia’s framing aims to provide direct explana-
tions to readers, while Detik.com focuses more on developing
the story as the investigation progresses.

In conclusion, this Analysis shows that the media plays an
important role in shaping public perceptions of marine safety
issues. CNN Indonesia and Detik.com, despite reporting the
same event, offer different narratives based on their editorial fo-
cus. These findings highlight the importance of media literacy
for the public to understand bias and framing in the news and
the need for the media to be more transparent and balanced in
reporting events involving the public interest.

In addition to news framing data, researchers also inter-
viewed five respondents who are users of sea transportation at
Makassar port, revealing that economic factors are the main rea-
son people choose sea transportation. Most respondents stated
that the more affordable cost of sea transport is the primary con-
sideration, even though other modes of transport are available.
This shows that sea transport remains a strategic choice for peo-
ple with limited budgets. However, media coverage of shipping
accidents had a significant emotional impact. All respondents
admitted to feeling sad, concerned or even worried every time
they read or hear news of a marine accident, especially if there
are casualties. However, the level of trust in the safety of marine
transport varied among respondents. Some continue to believe
in the safety of shipping, arguing that accidents are often caused
by human error or unavoidable weather conditions. Conversely,
there were also respondents who admitted that their trust had
been compromised, which then influenced their decisions, such
as cancelling a trip or choosing a vessel based on its safety track
record.

The impact of the news on behaviour was also seen in the
form of greater vigilance. Some respondents stated they now
pay more attention to weather conditions, choose boats with
good safety facilities, and ensure complete information before
travelling. However, media coverage was also criticised by
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some respondents who felt that the information presented lacked
depth and often only emphasised the emotional side without
providing a detailed explanation of the cause of the accident.
This suggests that media coverage, while able to influence pub-
lic perceptions, has not fully provided the education needed to
improve understanding of shipping safety [19], [20]. In con-
clusion, news coverage of shipping accidents considerably in-
fluences people’s risk perceptions, although the impact on de-
cisions to use sea transport varies. Most respondents continued
to use sea transport with more caution, while a minority consid-
ered alternative modes of transport. This finding illustrates the
importance of the media in shaping public perceptions while
pointing to the need for more informative and educative report-
ing to help the public understand shipping safety issues more
comprehensively.

The results of the framing analysis of the two news articles
revealed different approaches to framing the marine accident in
Takalar Waters, which directly influenced public perceptions of
marine safety issues. CNN Indonesia prioritised external fac-
tors such as bad weather as the leading cause, while Detik.com
emphasised the uncertainty of the cause and the investigation
process. This difference reflects how the media shapes narra-
tives that can influence public opinion and public behaviour re-
lated to shipping safety issues. From the perspective of public
perception, CNN Indonesia’s narrative tends to create an un-
derstanding that unavoidable natural conditions entirely caused
this accident. This may reduce public attention to other factors,
such as ship management or human negligence [21].

In contrast, the framing used by Detik.com, which high-
lights the importance of investigations, may trigger the public to
demand transparency from the authorities and raise awareness
of the importance of strict implementation of shipping SOPs
[22]. In addition, the framing of the two media outlets also in-
fluenced the public’s response to the rescue effort. With its fo-
cus on cooperation between the authorities and the community,
CNN Indonesia gave the impression of optimism and solidarity
in the face of tragedy. On the other hand, Detik.com, which
emphasised the investigative steps and the role of the victims’
families, portrayed the accident as a complex issue requiring a
more holistic approach.

In the context of media literacy, this difference in framing
shows that people need to be able to analyse the news criti-
cally. Narratives focusing on lousy weather may overlook sys-
temic issues such as the lack of shipping supervision. In con-
trast, narratives that overemphasise investigations may create
the perception that the accident resulted entirely from human
error. Therefore, the public needs to evaluate news from vari-
ous sources to gain a fuller understanding. [23], [24].

Furthermore, the results of interviews with five respondents
at Makassar Port reinforce the findings of this framing analy-
sis. Respondents stated that economic factors are the main rea-
son for choosing sea transportation, even though they are aware
of the risks that may occur. The emotional impact of media
coverage is also widely felt, with the majority of respondents
admitting to feeling sad, concerned or worried every time they
read news of a marine accident, especially if it involves fatali-
ties. This suggests that media coverage influences how people

understand risk and affects their emotions and decisions about
using marine transport.

News framing that overemphasises the emotional side, such
as on CNN Indonesia, can create the perception that marine
accidents are entirely caused by external factors such as bad
weather. In contrast, Detik.com’s more investigative framing
encourages readers to think critically about internal factors, such
as SOP compliance and vessel management. Interview respon-
dents also highlighted the importance of more in-depth infor-
mation from the media, which evokes emotions and provides
education regarding preventive measures for marine accidents
[25]. This finding suggests that media coverage has a double
impact: on the one hand, it increases public awareness of ship-
ping safety risks, but on the other hand, uninformative coverage
can create anxiety without providing concrete solutions [26].
Therefore, there is a need for more balanced reporting, which
focuses on the factors that cause accidents and offers education
to improve public understanding of shipping safety issues.

Conclusions.

This research shows that online media framing is vital in
shaping public perceptions of marine accidents. Analysis of
two news articles from CNN Indonesia and Detik.com revealed
differences in the focus of the information presentation. CNN
Indonesia emphasised lousy weather as the leading cause, while
Detik.com prioritised the investigation of the cause and the in-
volvement of the victims’ families. This difference in framing
illustrates how the media can influence public opinion by pre-
senting information from different perspectives. CNN Indone-
sia’s framing, which focuses on lousy weather, tends to create
the perception that marine accidents are unavoidable, thus re-
ducing attention to ship management and compliance with ship-
ping SOPs.

In contrast, Detik.com’s framing highlights the importance
of investigations and encourages readers to be more critical
of responsible parties, including ship operators and regulators.
The narratives shaped by the media strongly influence public
perceptions of marine accidents. Narratives that centre on exter-
nal factors can reduce the sense of individual or institutional re-
sponsibility, while narratives that emphasise investigations can
increase demands for transparency and accountability. The in-
terviews showed that while sea transport remains a strategic
choice due to economic factors, media coverage significantly
impacts people’s emotions and decisions. Respondents have
become more cautious by paying attention to weather condi-
tions, choosing vessels with good safety facilities, and confirm-
ing travel information before departing. However, they also
criticised media coverage that lacked depth and emphasised the
emotional side without providing adequate education. There-
fore, the media must present balanced information, covering
external factors such as weather and internal factors such as
shipping management and regulations. The research also high-
lights the need for increased media literacy among the public so
that they can evaluate information.
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Recommendation.

As a recommendation, the government and other stakehold-
ers need to ensure that information related to shipping safety is
delivered transparently and thoroughly to the public. The media
also has a responsibility to report events in a balanced manner,
incorporating both external and internal factors. This way, the
public can better understand marine safety risks and the impor-
tance of preventive measures to reduce the likelihood of future
accidents.
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